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Support Your Microsoft Dynamics 365 F&O

Microsoft Dynamics 365 support requires a proactive team of expert
professionals to ensure continuing success. Domain 6 global Proactive
Technology Services provide the assurance to maintain your Dynamics 365
system operating at peak performance. We work proactively with your team to
avoid disruption to daily business operations. Our team will be constantly
monitoring and analyzing your production, reporting environments, enabling

telemetry on different users and helping to reduce resource bottlenecks.

We reduce the cost of maintaining Dynamics 365 and let your team focus on
configuring and enabling other features or functions that your business requires.
Our team will recommmend the proper fixes and patches, communicate with you
on potential disruption from Microsoft and help with activities to support

performance enhancements.

Our global team of Dynamics 365 experts deliver a unique transformational

service to get the most out of your Dynamics investment.

Other Services Offered

Dynamics 365 F&O health assessments e System administration services
Technical and development services e Security administration services
Initsgeilens serees e Optimization services

Dynamics 365 F&O support

www.domaineinc.com

KEY BENEFITS

Maintaining your Dynamics 365 F&O to
operate at peak performance

Increasing operational productivity by
minimizing disruptions

Weekly and monthly health status reports
that allow you to proactively manage you
Dynamics 365 solutions

Critical email alerts as soon as critical
condition that can impact your Dynamics
365 solutions is discovered

Protecting your investment by delivering
consistent diagnostic services

Upgrade/Reimplementation services

Staff augmentation

Rescue/salvage services
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Our Value to Our Clients

GET AN EXTENSIVE SERVICE CONSTANT MONITORING

Our service includes a wide range of The service offers 24x7 systems monitoring to
activities performed on a weekly basis reduce the risk of downtime. With constant
that give you a detailed and reports and alerts your IT team will focus on
comprehensive understanding of your high impact activities.

systems' health.

REDUCE TOTAL COST OF OWNERSHIP FOCUS ON STRATEGIC OBJECTIVES

With our technology experts you are
getting a premium resource at a
fraction of the cost for help with the
labor intensive tasks.

Get your team to focus on the
business goals set with your digital
transformation programs.
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Proactive Managed Services
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WEEKLY & MONTHLY
HEALTHY REPORTS

CRITICAL ALERT
NOTIFICATIONS

Domain 6 will provide you with weekly and monthly health

reports. We communicate observations and recommendations
to keep your Dynamics 365 system operating at peak

performance.

Domain 6 will notify you of critical alerts as soon as we discover
a high risk condition that may impact the reliability and
availability of your Dynamics 365 system.

Daily

Batch job & integrations
monitoring

Weekly

Database Consistency Check
Index Fragmentation
Microsoft Telemetry Data
Most Expensive Queries
Blocking Queries
Health Metrics
SQL Insights
Index Fragmentation Check
Optimization Advisor

Monthly

Batch Job History Cleanup
Data Entity Staging Cleanup
Database Log Cleanup
Dormat User Security Accounts
Notification Cleanup
Transaction Cleanup
System Administration
Data Management
Warehouse Management
Inventory Management
Sales & Marketing
Production Control
Procurement & Sourcing
User License Report




Our History

A team of industry experts and
technology savvy professionals
founded Domain 6 to become
one of the leading global
Dynamics 365 services
providers. After extensive
experience in multinational
organizations such as
Microsoft, CGIl, PwWC, and other
systems integrators and
independent software vendors,
these leaders came together to
fulfill a dream of enabling real
estate firms with technology.

About Us

OUR MISSION

Empower real estate firms to enhance
customer experiences with innovative
technologies.

OUR VISION

Deliver business and transformational
solutions for real estate organizations
using Microsoft technologies worldwide.

OUR CULTURE

With our mission and vision in mind, we
want to build a team of technology and
industry experts that support clients’
success. Our culture focuses on three
major pillars: service excellence,
innovation, and industry expertise.
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