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DIGITIZING YOUR BUSINESS

MANAGED SERVICES
TO BOOST YOUR
PERFORMANCE

A team of IT Experts ready to
tackle the business application
needs of your team

About Us

Domain 6 Inc. is a Gold-Certified
Microsoft partner whose primary Why Choose US?
purpose is to help leaders in
manufacturing, real estate,
construction and professional
services firms quickly enable their
organizations  with  the right
technology solutions.

Set your technology
for success

Combining over 100+ years of technology
experience, our team of industry experts
helps us excel at innovation and service
excellence. Our Managed Services plans
start at as low as $3K allowing you to get the
highest ROI for your business applications.

Trust the Exerts Save Costs
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8 Get trusted IT experts to Lower your total cost of ownership,
administer your business keeping your system always up to
application. date.

Maximimize Your IT Follow the Proven

Resources Methodology

Free up your tech resources, so Our experts enable your organization
they can focus on business to follow the best practices to improve
strategic objectives. your solution performance.
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e ERP Maintenance, Enhancements and Upgrades
e Business Document Management

e Power Apps Development and Support

e Your ERP, CRM Health Assessments

e X++.NET Development, Java, Python

e APIs Design and Development

e CDS System Integrations and Upgrades

e Security and System Administration

¢ Environment Management

e Logging and Audit Support

e Batch Processing and Code Optimization Review
e SQL, SSRS, SSIS Reports

e Data Import, Export, Entity Development and Mapping
e System Upgrades/ Reimplementation

e Staff Augmentation

e Rescue/Salvage Services

e Power Bl Configuration/Setup

e Workflow Automation
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40 hours/month 80 hours/month 120 hours/month 120 hours/month
1 skill set 2 skill sets 2 skill sets 3 skill sets
Monthly billing Quarterly billing Bi-annual billing Bi-annual billing
Monthly contract Bi-annual contract Yearly contract Yearly contract
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Your Path to Adding Value and
Performance to Your Team

¢ Stepl:SignUpfora Our team can begin the evaluation of your existing
Technical Assessment business applications
¢ Phase 2: Plan Selection Our team will guide you through the plan selection based

on the technical assessment to ensure you sign up just for
the right amount of service hours and resources

® Phase 3: Provisioning A customized contract is prepared and is sent to you for
your electronic signature

¢ Phase 4: Onboarding Domain 6 will schedule online onboarding meeting
where we introduce you to our tools, communication and
escalation process

® Phase5:Launch Your partnership with Domain 6 is now all set and you are
on your way to adding value and performance to your
team!

Dedicated Customer
Success Manager

The importance of customer success
manager included in our managed
services plans

e Ensuring on-time services delivery

e Enabling proactive management

» Staff members with years of experience
e Post resolution management

¢ Partner investing in your success
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